Warranty for

Plannja 4

IT WORKS

Plannja Rainwater Systems.

This warranty applies to the function of Plannja rainwater systems. This warranty is
supplementary to Plannja AB’s commitments under the terms of delivery applicable
on the date of delivery. This warranty is valid from the date of purchase for deliver-

ies made from and including January 2005.

The warranty coverage period is 15 years. The consumer’s legal rights are not
affected by this warranty. According to the sated terms, Plannja warrants that our
factory-coated rainwater systems will not be subject to rust-through (corrosion per-
foration) within the warranty coverage period as a consequence of manufacturing

or material defects.

Terms of the warranty

This warranty is valid for rainwater systems for buil-
dings.

The warranty does not cover products that are used
in particularly corrosive or aggressive environments,
e.g., in atmospheres with high salt content such as in
coastal areas (near saltwater), nor does it cover prod-
ucts exposed to corrosive chemicals, corrosive smoke,
condensation and ash, cement dust or manure.

Furthermore, the warranty is valid under the following
conditions:

a) The product has been installed according to installa-
tion instructions applicable at the time of sale.

b) The product has not been damaged physically,
mechanically, chemically or due to other external influ-
ence.

¢) Damage due to sheet metal work causing breakage
of the surface coating is remedied with touch-up paint
by the installer of building owner.

d) Metal shavings resulting from cutting, drilling or
similar operations are removed immediately.

e) Eaves troughs and down pipes are inspected and
leaves and other debris that can hinder the free dis-
charge of water are removed annually.

f) The product is not stored or used in contact with or
close to damp, corrosive material.

g) The product is not exposed to contact with copper
or fluid flowing from copper pipe.

h) Fasteners and sealers appropriate for the relevant
corrosivity class are used.

i) The material has been installed not later than 6
months after date of invoice.

j) Claims are made in writing to Plannja within three
months of discovery of the damage or such time as the
damage ought reasonably to have been discovered.

k) Plannja or Plannja’s representatives are given oppor-
tunity to inspect products for which claims are submit-
ted under the terms of this warranty.

Remedies

With respect to any failure of a product covered by this
warranty to comply with this warranty Plannja shall
deliver to the buyer, within a maximum of 60 days, new
products from the current product range as replace-
ments for defective products. Liability for costs under
the terms of this warranty shall not exceed the original
invoiced amount of the product(s) for which a claim is
submitted. After 10 years, Plannja’s liability is reduced
to half of the original invoiced amount.

Plannja shall not be liable in any event for any con-
sequential, indirect, incidental, or special damages
arising from such damages as are described herein.

The corresponding warranty on surface coating for

the replacement products or re-painted products shall
apply for the remainder of the original warranty cover-
age period.

Plannja shall not be liable in any event for any loss of
income.

This warranty is supplementary to Plannja AB’s com-
mitments under the terms of delivery applicable on the
date of delivery. This warranty applies from the date of
purchase to deliveries made from and including Janu-
ary 2005.

Warranty claims will be handled provided that the
sheet material can be identified and that a copy of the
invoice, receipt or other purchase document is pre-
sented.



